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منظــــــــــــــــــومة المقترحات والشكاوى الإلكترونية
Suggestions and Complaints System
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• Login to the IMS (for staff and TAs) or SIS (for students)
• From dashboard select "Suggestion & Complaints" as shown.



• Click on “Submit Request at the ” top right.



• You can submit a suggestion or a complaint.
• If you select a suggestion (an idea to solve a problem or an idea to seize opportunity), then you can immediately 

add it in the description box and you may upload a file as well if needed.
• Then you can submit.



• If you select a complaint, then have to select its type (as shown in the dropdown menu).
• Make sure you select the right type to ensure handling your complaint effectively. 
• Then you can immediately add it in the description box, and you may upload a file as well if needed.
• Then you can submit.



A type of "anonymous" complaint has been added, allowing the submitter to remain unidentified. This can be 

submitted through the official college website.

ي حالة أن مقدم الشكوى أو الطلب لا يريد الإفصاح عن هويته ويمكن تقدي" المجهلة"الشكاوى تم إضافة نوع من أنواع 
مها من خلال وذلك ف 

https://eng.asu.edu.eg   موقع الكلية الرسمي 

• On home page of the Faculty website you can go to at the bottom, where you can click on “Suggestions & 
Complaints”.

https://eng.asu.edu.eg/


• Select “complaints” to 
submit your anonymous 
complaint.

• Insert your email
• To hide your identity, you can 

keep the name empty
• Insert your message 
• Confirm confidentiality by 

ticking on the box beside the 
note.

• Finally send.
• A notification email will be 

sent to you having a link to 
follow your complaint.
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